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Municipal Citizens’ Survey 2024 - Questionnaire C
In this questionnaire, you will be asked about the following key topics:
Housing, environment, transport and safety

Please, mark your answers using the following scheme: OO
If you want to invalidate an answer, use the following mark: O &.
Please enter the numbers in the dotted boxes provided.

1
Bl | Brescen

Text fields are labelled with the “hand with pen” symbol. Dashed boxes within the text fields can be ignored; these are used for subsequent

evaluation.

Do you have any questions about the questionnaire or the citizen survey? You can reach us at 0351 488 6922 or umfrage@dresden.de

Generally speaking ...

1. What three things do you particularly like in (or about) Dresden? (keywords only, please)

i}

2. In your opinion, what are the three biggest problems in Dresden at present? (keywords only, please)

(e

Housing

3. a. Since when do you live in Dresden (including suburbanised areas)?
Please enter the year (e.g. 2018).

3. b. . .. and since when have you been living in your current apartment?

month (1 ... 12)

year (e.g. 2018)

4. Do you or your household ...?

O rent a Vonovia apartment (formerly WOBA/Gagfah)

O rent an apartment that is part of a housing co-operative

O rent an apartment owned by the municipal company “Wohnen in Dresden” (WiD)
O rent an apartment of another owner

O live in your condominium (an aparatment you own)

O live in your own home

O live by way of a subletting arrangement

O live in a dormitory/shared accommodation (continue with question 15.)
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5. a. How many apartments are there in your building in total (including your apartment)? For buildings
with several entrances, please only take into account the apartments accessible via your house
entrance/stairwell.

(If you do not know the exact number, please estimate)

5. b. How many of them are empty? (if none, please enter “0”)

before 1918to 1946to 1971to 1991to 2001to 2011to from
1918 1945 1970 1990 2000 2010 2020 2021

6. When was the building you live in originally completed? This does not
refer to the building’s renovation. O (@) O (@) O O (@) O
(If you do not know exactly, please estimate.)

7. a. Do you live in a shared apartment (Wohngemeinschaft [WG])?
(WG: Several adults living together, no joint management)

O vyes O no (continue with question 8.)

7. b. How many people, including yourself, currently live in your shared apartment (WG)?

8. Is there a contractually agreed monthly rent to be paid for the apartment you live in?

O vyes, in full O vyes, in a reduced amount (e.g. due to O no (continue with question 13.)
defects)

9. When you rented the apartment, did you have to present your landlord with a certificate of eligibility for housing (WBS) from the Social
Welfare Office (Sozialamt)?

O vyes O no O I don’t remember

10. Do you have one of the following types of tenancy agreement?

O vyes, a graduated rental agreement (rent. O vyes, an index-linked rental agreement O no
increases are fixed in advance for certain (rent is linked to the consumer price
dates) index)

For the following questions regarding your housing costs, your last rent notice and your last utility bill will certainly be of help.

11. What were the monthly costs for your apartment in February 2024?
(Please round to full euros (EUR) and do not enter decimal places)

total rent in euros

basic rent without operating costs in euros

monthly (“cold”) operating and ancillary costs — excluding heating
and hot water costs in euros (usually as a prepayment amount)

operating and ancillary costs are ... O ... with garage/parking space

O ... without garage/parking space

average monthly costs for heating and hot water in euros (including
costs for coal and other fuels, please divide by 12 for annual
purchases)

Who do you pay the costs for heating and hot water to? O to the landlord (included in the total rental amount)

O directly to the energy supply company (e.g. SachsenEnergie AG)

12. How long have you been paying the basic monthly rent at this level?
(This does not refer to a potential change in the amount of the advance payment of operating costs)
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since month (1 ... 12)

since year (e.g. 2018)

13. How much was your monthly advance payment for electricity in February 2024 in euros?

14. a. How much living space in m? does your apartment have including kitchen, bathroom, WC,
hallway, etc., including half of the balcony/terrace? (please round to full m?)

14. b. How many living spaces of 6 m? or more does your apartment have (excluding kitchen,
bathroom, WC, hallway)?

Environment

15. Was the proximity to green spaces and the countryside important for your choice of home?

O yes O no

16. To what extent do you perceive noise in your neighbourhood? (Please put a cross in-each line.)

1 = no perception 2 3 4 Sz\éfg\e/psttiroor?g
noise in general O O @) O O
road traffic noise @) O ©) ©) @)
railway noise O O O O O
air traffic noise @) O @) O @)
noise from construction sites @ O O O O
noise from trade/industry O O O O O
noise from neighbours/passers-by O O O O O
noise from recycling container sites O O O O O

17. How do you find out information about the following climate and weather aspects in your neighbourhood? (multiple answers possible)

personal
nevspopersm redofteleviso dresden e/t (armingapps (el comvesations othersources ot
neighbours)

heat O O O O O O O O
flood O O O O O O O O
heavy rain O O O O O O O O
groundwater level O O O O O O O O
18. a. Is the house in which you live ...

yes no don’t know
in a legally designated floodplain? O O O
in an area with temporarily high groundwater levels? O O O
in an area at risk from heavy rain? O O O
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18. b. Have you taken measures (or have measures been taken) in the house in which you live to prevent ...

yes no don’t know
flooding? O O O
high groundwater levels? O O O
heavy rain? O O O

19. Do you feel stressed by the heat in your home or in your neighbourhood when the high summer temperatures persist?

no not really so/so | would say so yes
heat stress in the home @) O O O O
heat stress in the neighbourhood O O O O O

20. How do you rate the following statements on climate change?

fully agree  tend to agree so/so dtgr;grteoe do n:ttaa;lgree

Man-made climate change exists. (@) (@) (@) (@) O
| can already feel the effects of climate change. O O O O O
Climate change will have an even greater impact on future
generations. o o o o o
| am prepared to change my behaviour for the benefit of our o o o o o
climate (e.g. mobility, consumption, energy consumption).

Transport

[ ]
21. How often do you use the following means of transport in your everyday life?
(Please put a cross in each line.)

daily/almost 3-4 days per 1-2 days per: 1-3 days per
daily week week month rarer never

only on foot O O O O O O
bicycle O O O O O O
motor vehicle O O O O O O
bus and train/local public transport O O O O O O

22. How satisfied are you with the development of the transport system and the traffic situation in Dresden over the last two years?

very satisfied satisfied so/so dissatisfied diss\gzliﬁgﬁed ! jcjgggt
road safety O O O O O O
development of public transport services (@) O O O O O
road condition (surface etc.) O @) O (@) O O
car parks in the urban area O @) O O O O
;jji\:zlk;)lzrpoernctyzlfi;? network of cycle paths and roads o o o o o o
range of bicycle parking facilities in the urban area O @) O O O O
conditions for pedestrians in the urban area O O O O O O
street tree planting/greening of street spaces o O O O O O
\a,\lc;i?sigbyri;\gzsfhpeuz:zzgiisr)ea (e.g. for wheelchairs, o o o o o o
car sharing offer O O O O O O
Bikesharing offer (rental bike) O O O O O O
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23. Which smartphone applications or apps do you use at least once a week to search for the best transport route in the city or to book
mobility services? (multiple answers possible)

[0 car navigation system [J DB Navigator [0 MOBIshuttle

O Google Maps O teilAuto O Wheelmap

[ DvB mobile O Lime [ Accessibility information portal

[ vvO mobile O nextbike/MOBIbike O none/do not know

O “Handyticket” Germany O Fairtiq

O more: m ----------------------------------------------------------------------------------------------------------------------------------------------

24. a. Since 2018, there have been so-called “MOBIpoints” in Dresden under the MOBI brand, where car sharing (MOBIcar), bike sharing
(MOBIbike) and electric charging stations are combined. Which of the following statements applies most to you?

O | have already used offers from “MOBIpunkte”.
O I have heard of MOBI or “MOBI points” but have never used them. (continue with question 25. a.)

O 1 do not know (continue with question 25. a.)

24. b. What services have you already used at MOBIpunkt? (multiple answers possible)

[ bike sharing (MOBIbike) O car sharing (MOBIcar) O charging an electric car

24, c. Do you use bike sharing (MOBIbike) in addition to bus and train (e.g. for the last leg to your destination)?

O yes, frequently O vyes, rarely O'no, never

25. a. How many bicycles do you own in your household that are ready for use (not electric bicycles)? (please
enter “0” if none available)

25. b. How many electric bicycles (including pedelecs) do you own in your household?
(please enter “0” if none available)

25. c. How many cargo bikes or bike trailers do you own in your household?
(please enter “0” if none available)

25. d. How many electric standing scooters (e-scooters).do you own in your household?
(please enter “0” if none available)

26. As a cyclist, how satisfied are you with developments in Dresden? (Please think mainly of the last two years.) (If you do not cycle or never
cycle in the city, please continue with question 27. a.)

very satisfied satisfied so/so dissatisfied very dissatisfied chl?gg:t

quick and direct accessibility to your chosen

destinations by bike O o O o o O
signposting for cyclists O O O O O O
opening one-way streets for cyclists travelling

in the opposite direction O O O O o O
safety for cyclists O O O O O O
acceptance of cycling by other road users O O O O O O
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27. a. Do you have motorised and registered vehicles in your household (excluding car sharing)?

O yes O no (continue with question 28. a.)

27. b. Please indicate the type of each individual vehicle.

vehicle 1 O car O motorbike, moped,
moped

vehicle 2 O car O motorbike, moped,
moped

more, how many?

27. c. What type of engine is used to power the vehicles just mentioned? (please use the same order as in question 27. b.)

vehicle 1 O petrol engine O diesel engine O hybrid engine
O electric motor O other

vehicle 2 O petrol engine O diesel engine O hybrid engine
O electric motor O other

27. d. Do you use the vehicles mentioned privately and/or for business purposes?
(please use the same order as in question 27. b.)

vehicle 1 O private O on business

vehicle 2 O private O on business

27. e. Approximately how many kilometres were covered by the vehicles mentioned in 2023? (please use the same order as in question 27.
b.)

vehicle 1

vehicle 2

28. a. Are you planning to purchase (another) electric car (not-a hybrid) for your household in the next few years?

O no/not from today’s perspective (continue with question 29. a.) O yes, this year or next year (2024, 2025)
O vyes, but in 3 or 4 years at the earliest (2027, 2028) O yes, but later than in 4 years (from 2029)

28. b. If you are planning to purchase an electric car (not a hybrid car): What applies to you? (only one entry possible)

O I'm replacing my petrol/diesel car with it. O I'm still keeping my petrol/diesel car.
O I'm using it to replace my electric car. O I'm still keeping my electric car.
O I didn’t have a car before. O something else

28. c. If you own an electric car or are planning to purchase an electric car (not a hybrid car): Which of the following applies to you?
(multiple answers possible)

O 1 already have a private charging facility.
[0 I can have a private charging facility installed at my home.
O 1 can charge at public charging points near my home.

[0 I can charge at my place of work.

O 1 can charge at public charging points near my workplace.
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29. a. Did you travel by long-distance bus (e.g. Flixbus) in 2023 (regardless of the departure point)?

O yes O no (continue with question 30. a.)

29. b. How often did you travel by long-distance bus in 2023?
(outward and return journey = 2 journeys)

29. c. To which destinations did you travel by long-distance bus? (multiple answers possible):

[ destinations in Saxony [ destinations in the rest of Germany [ destinations abroad

29. d. If there had been no long-distance buses: Which mode of transport would you probably have used in their place? (multiple answers

possible)
O car O ride share O plane
[ rental car/car sharing O train [0 probably wouldn't have travelled at all

30. a. Have you or members of your household travelled by plane (from any airport) in the last two years?

O vyes O no (continue with question 31.)

30. b. Please indicate the number of flights by destination and purpose! (Outward and return flight = 2 flights, please count flights abroad
with a domestic feeder flight only as an international flight. Please enter the total for all. household members, e.g. three persons involved in a
return journey = 6 flights)

within Germany — private

on business

to other European destinations — private

to other European destinations — on business

to non-European destinations — private

to non-European destinations — on business

Safety
31. How safe do you feel in ...?
very safe safe so/so unsafe very unsafe

your apartment @) O (@) O O
your neighbourhood during the day O O O O O
your neighbourhood at night O O O O O
the city of Dresden in general O O O O O
the city of Dresden during the day @) O O O O
the city of Dresden at night O O O O O
trams/buses during the day O O O O O
trams/buses at night O O O O O
parks and green spaces during the day O O O O O
parks and green spaces at night O O O O O
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32. a. Are there places, squares, streets or neighbourhoods in Dresden where you feel unsafe and, therefore, do not like to be there?

O yes O no (continue with question 33.)

32. b. Which places, squares, streets or neighbourhoods are these?

1}

32. c. Why do you feel unsafe there?

i}

33. How often has the following happened to you in your neighbourhood in the last two years?

never once several times

My apartment was burgled. O @) O
Something was stolen from me (worth over 50 euros). (@) @) O
| was beaten and injured or physically attacked in some other way. O O O
| was sexually harassed or assaulted. O O O
34. How often have you done the following things with-your neighbours in the last 12 months?

very often often sometimes rare never
| talked to neighbours about events or problems. @) O O O O
| did something together with neighbours in my free
time (e.g. drank coffee, enjoyed a meal, played @) O O O O
sports).
| lent something to neighbours (e.g. tools, food) or
ran small errands (e.g. watering flowers, emptying @) (@) O O O

letterboxes, shopping).

35. How much do you agree with the following statements?

agree fully agree so/so disagree do notae;lgree at

| can trust most of the neighbours here. (@) O (@) O (@)
People in my neighbourhood often have arguments. @) O O O O
When it comes down to it, | can rely on m

. yonmy o o) o o) o)
neighbours.
The people in my neighborhood are willing to help
and support each other. © o © o ©
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36. Please indicate how much this bothers you personally and how often you see it in your neighbourhood.

How much does that bother you?

somewh
at

very

less so
strong

not at all strong never

How often do you realise this?

rare

occasion

ally often

litter lying around, e.g. paper, broken glass,
cigarette butts, dog faeces

©) ©) ©) ©) ©) ©) ©)

©) ©) ©)

damaged objects or buildings, e.g. litter
bins, letterboxes, bus stops

arguments and fights in public

people who bully others, provoke, shout at
or insult others

At this point, we would like to ask you a few more questions about your personal circumstances.

37. a. What is your marital status?

O married/registered partnership (continue with question 38.)
O widowed/registered partner deceased

O divorced/registered partnership cancelled

O single
37. b. Do you live together in a cohabitation? O yes O no
38. Which gender do you identify with? O male O female O diverse

Please complete the following questions for yourself and — if you live with a partner — also for them.

39. a. In which year were you born?

39. b. In which year was your partner born?

40. Which is the highest general school-leaving qualification you and your partner have obtained to date? (only one entry possible in each

case)
“allgemeine “Fachhochschulreif aﬁilﬁfgk “Hauptschul- finished school
Hochschulreife”, e”, “fachgebundene (“Mittlere Reife” abschluss” without completing still at school
“Abitur” Hochschulreife” Year 10) ’ (Year 8 or 9) Year 8
you yourself O O O O O O
partner O O O O O O

41. What is your and your partner’s highest professional qualification? (only one entry possible in each case)

master craftsman,

technical university technician or

university degree, degree, engineering

completed
vocational training

partial qualification,
vocational training
period with

no completed
vocational training

doctorate degree equivalent as a skilled worker certificate of (vet)
qualification or similar completion
you yourself O @) O O O O
partner O o O o © ©

L [CHIIHEIERH esevdonym
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42. What is your and your partner’s main employment status? (only one entry possible in each case)
full-time  part-time
employees employees . .. b . unem-  transitional . h if
includin including M'N'Job Or trainees/ at school loyed status _n ousewife/ somethin
(tlhosue :)ng (tlhosue l)ng marginally appren- students/ pjoyb- / (earIIJy retirement house- elseI &
contractual contractual employed tices seeker  retirement) /pension husband
leave) leave)
you yourself O O O O O O O O O O
partner O O O O O O O O O O
Please only answer the following question if you or your partner are gainfully employed.
43. What is your and your partner’s professional position? (only one entry possible in each case)
senior or mid-level
self-employed self-employed . research .
! assisting employees, ordinary foremen, .
persons with persons famil employees, mid-level or emplovees skilled unskilled or
(paid) without (paid) membgrs civil servants senior civil civilier\(/ant’s workers semi-skilled
employees employees in the higher servants
civil service
you yourself O @) @) @) O O O O
partner O O O @) O @) O O

44. What is the nature of the employment relationship?

you yourself O limited in time [ unlimited in time

[ temporary work

partner O limited in time O unlimited in time

[ temporary work

Please answer questions 45. a. and 45. b. only if you are gainfully employed.

45. a. Does your work activity correspond to your professional qualification?

O no

O vyes (continue with question 46. a.)

45. b. What applies to you (in connection with the previous-question)?

O am actually more highly qualified O have learned another profession

O other:

46. a. Imagine you are looking for a job: Could you imagine working in the administration of the state capital Dresden?

O no

O yes (continue with question 47.)

46. b. Why can’t you imagine working in the administration of the state capital Dresden?

i}

47. Which nationality(ies) do you have? (multiple answers possible)

O German

[ other (please specify)

48. In which country were you born?

O from 1949 in the territory of today’s Federal Republic of Germany (also GDR)

O before 1949 in the German Reich (e.g. Silesia, East Prussia) or in the occupation zones

O in another country:

L [CHIIHEIERH esevdonym
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49. Did one of your parents immigrate from abroad to the territory of today’s Federal Republic of Germany after 1949?

O yes O no

50. What language do you normally speak in your family at home? (multiple answers possible)

O German

51. a. How many people live permanently in your household (including yourself)?
A household is defined as a group of people who live together and share a joint management. Shared
apartment (WG) members are not part of the household.

51. b. How many people are ...? (including yourself)

one person two persons three persons four persons five persons or more
under 3 years old O O O O O
3to 5 years old O O O O O
6 to 9 years old O O O O O
10 to 13 years old O O O O O
14 to 17 years old O O (@) O O
18 to 24 years old O O O O O
25 to 39 years old O O O O O
40 to 59 years old O O O O O
60 to 79 years old O O O O O
80 years old and older O O O O O

52. a. Do you or a household member have an officially recognised disability?

O vyes O no (continue with question 53.)

52. b. Do you or a household member have a severely disabled person’s pass? What is the nature of the disability?

myself (multiple answers possible)

[0 with a disabled person’s pass [ epilepsy

[ hearing impairment / deafness [ internal disease
[0 walking disability [0 mental illness

[0 mental disability [ addiction

[ visual impairment / blindness [ another disability

another household member (multiple answers possible)

[0 with a disabled person’s pass [ epilepsy

[0 hearing impairment / deafness [ internal disease
[0 walking disability [0 mental illness

[0 mental disability [ addiction

[ visual impairment / blindness [ another disability

L [CHIIHEIERH esevdonym
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53. Did you or a member of your household receive one or more of the following benefits in February 2024? (multiple answers possible)

O unemployment benefits (Arbeitslosengeld)

O housing benefits (Wohngeld) — rent or property subsidy

[ standard benefits (Regelleistung) according to the Asylum Seekers
Benefits Act

[ state child-raising allowance (Landeserziehungsgeld)
[ care allowance (Pflegegeld) — help with care

O relief amount (Entlastungsbetrag) for people in need of care

[ basic income support (Grundsicherung) — in old age or in the
event of reduced earning capacity

[ assistance with living expenses

[ education and participation package (Bildungs- und
Teilhabepaket)

[ citizen’s allowance (Biirgergeld) — formerly unemployment benefits
Il (Arbeitslosengeld 1) and social benefit (Sozialgeld)

O short-time working allowance (Kurzarbeitergeld)
O child benefits (Kindergeld)

O parental allowance (Elterngeld)

[0 care benefits in kind (Pflegesachleistungen)

O integration assistance (Eingliederungshilfe) — for people with
disabilities

[ vocational training allowance (Berufsausbildungsbeihilfe), student
loan (BAf6G)

[0 “Dresden-Pass”

[ none of the listed services

household members in February 2024.

unemployment insurance.

54. The monthly household income is an important reference value for municipal planning. Please indicate the net household income of all

If you are unable to provide the individual amounts, please enter at least the estimated total net household income!
Please state the net amounts in euros after deduction of income and capital gains tax, solidarity surcharge, health, long-term care and

(If you do not receive one of the incomes, please enter a “0”. Please round to full euros and do not enter decimal places)

current allowances and supplements)

employment income from full-time employment or apprenticeship pay (including

employment income from part-time work

unemployment benefits, citizen’s allowance (formerly ALG 1), child-

allowance, BAf6G, scholarship, military pay

raising/parental allowance, early retirement/transitional old-age allowance, all
types of retirement benefits, pension, sickness benefits; long-term care insurance
benefits, housing benefits, basic security, social grants, vocational training

interest on credit balances, income from letting/leasing, etc.)

other regular income (maintenance payments, advance maintenance payments,

child benefits (Kindergeld)

total net household income in February 2024

concern you in general.

55. Here you can make suggestions, proposals or requests to the city administration that are either related to this questionnaire or that

i}

Thank you very much for your participation in the citizen survey!
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