
PREVIEW

Do not fil
l in

!

Municipal Citizens’ Survey 2024 - Questionnaire B 
In this questionnaire, you will be asked about the following key topics:
Housing and living environment, city administration and health
 
Please, mark your answers using the following scheme: 
If you want to invalidate an answer, use the following mark: .
Please enter the numbers in the dotted boxes provided.
Text fields are labelled with the “hand with pen” symbol. Dashed boxes within the text fields can be ignored; these are used for subsequent
evaluation.
 
Do you have any questions about the questionnaire or the citizen survey? You can reach us at 0351 488 6922 or umfrage@dresden.de

Generally speaking …

1. In your opinion, what are the three biggest problems in Dresden at present? (keywords only, please)

   
   
   
   
   
   
   

      

Housing and living environment

2. a. Since when do you live in Dresden (including suburbanised areas)?
Please enter the year (e.g. 2018).

2. b. . .. and since when have you been living in your current apartment?

month (1 … 12)

year (e.g. 2018)

3. Do you or your household ...?

 rent a Vonovia apartment (formerly WOBA/Gagfah)
 rent an apartment that is part of a housing co-operative
 rent an apartment owned by the municipal company “Wohnen in Dresden” (WiD)
 rent an apartment of another owner
 live in your condominium (an aparatment you own)
 live in your own home
 live by way of a subletting arrangement
 live in a dormitory/shared accommodation (continue with question 15. a.)

4. a. How many upper floors does your house have? (ground floor=“0”; habitable attic
counts as a separate floor)

4. b. On which floor is your apartment mainly located? (ground floor=“0”; for apartments
on several levels, indicate the level on which the living room is located)

4. c. Does your apartment have ...?  one level  two levels or more

5. Does your house have ...?

barrier-free access
(a wheelchair can reach the front door without assistance, i.e. thresholds max. 2
cm high, no steps)

 yes  no

a passenger lift  yes  no
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6. a. How many apartments are there in your building in total (including your apartment)? For buildings with
several entrances, please only take into account the apartments accessible via your house entrance/stairwell.
(If you do not know the exact number, please estimate)

6. b. How many of them are empty? (if none, please enter “0”)

before
1918

1918 to
1945

1946 to
1970

1971 to
1990

1991 to
2000

2001 to
2010

2011 to
2020

from
2021

7. When was the building you live in originally completed? This does not
refer to the building’s renovation.
(If you do not know exactly, please estimate.)

8. a. Do you live in a shared apartment (Wohngemeinschaft [WG])?
(WG: Several adults living together, no joint management)

 yes  no (continue with question 9.)

8. b. How many people, including yourself, currently live in your shared apartment (WG)?

9. Is there a contractually agreed monthly rent to be paid for the apartment you live in?

 yes, in full  yes, in a reduced amount (e.g. due to
defects)

 no (continue with question 14.)

10. When you rented the apartment, did you have to present your landlord with a certificate of eligibility for housing (WBS) from the
Social Welfare Office (Sozialamt)?

 yes  no  I don’t remember

11. Do you have one of the following types of tenancy agreement?

 yes, a graduated rental agreement (rent increases are fixed in advance for certain dates)
 yes, an index-linked rental agreement (rent is linked to the consumer price index)
 no

For the following questions regarding your housing costs, your last rent notice and your last utility bill will certainly be of help.

12. What were the monthly costs for your apartment in February 2024?
(Please round to full euros (EUR) and do not enter decimal places)

total rent in euros

basic rent without operating costs in euros

monthly (“cold”) operating and ancillary costs – excluding heating
and hot water costs in euros (usually as a prepayment amount)

operating and ancillary costs are ...  ... with garage/parking space
 ... without garage/parking space

average monthly costs for heating and hot water in euros (including
costs for coal and other fuels, please divide by 12 for annual
purchases)

Who do you pay the costs for heating and hot water to?  to the landlord (included in the total rental amount)
 directly to the energy supply company (e.g. SachsenEnergie AG)
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13. How long have you been paying the basic monthly rent at this level?
(This does not refer to a potential change in the amount of the advance payment of operating costs)

since month (1 ... 12)

since year (e.g. 2018)

14. How much was your monthly advance payment for electricity in February 2024 in euros?

15. a. How much living space in m² does your apartment have including kitchen, bathroom, WC,
hallway, etc., including half of the balcony/terrace? (please round to full m²)

15. b. How many living spaces of 6 m² or more does your apartment have (excluding kitchen,
bathroom, WC, hallway)?

Now we have a few questions about the furnishings in your apartment. In rented apartments, the landlord/landlady is usually responsible
for furnishing the apartment. Please disregard your own improvements. Even if you live in your own house or apartment, please answer
the questions and indicate the current status of your fixtures and fittings.

16. a. How is your apartment furnished? (Please put a cross in each line.)

yes no

bathroom with bathtub only

bathroom with shower only

bathroom with bathtub and separate shower

level-access shower (stepless)

walk-in bathtub (with door)

outside WC or dry toilet

several WCs within the apartment

several bathrooms/showers within the apartment

balcony, loggia, veranda, (roof) terrace

external blinds (also shutters or roller shutters)

kitchenette/cooking facilities only

(small) kitchen without table and seating

combined kitchen/living room with table and seating

modern fitted kitchen
(tenant: with appliances provided by the landlord; not just sink and cooker)

tenants only: furniture provided in part or in full by the landlord (except fitted kitchen)

modern electrical installations with professional connection for the simultaneous and safe operation of
modern household appliances (e.g. washing machine, dishwasher, etc.)

living rooms and bedrooms with high-quality flooring in good condition (e.g. real wood or prefabricated
parquet, wooden floorboards, marble, etc.) in over 50 per cent of the area

barrier-free apartment (e.g. door width 80 cm, no thresholds or maximum 2 cm high, movement area at least
120 cm x 120 cm)

wheelchair-accessible apartment (e.g. door width 90 cm, no thresholds or maximum 2 cm high, manoeuvring
space at least 150 cm x 150 cm)

16. b. On balance: How contemporary do you think the furnishings in your apartment are?

 very contemporary  rather contemporary  in part  rather out of date  not contemporary at all

17. a. Does your home have double-glazed windows? (Box-type double windows that were newly installed or refurbished/renovated after
1990)

 yes, in all or most rooms  no or only in a few rooms
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17. b. Does your home have modern external wall insulation on all external walls? (if the apartment is on the top floor: insulation also on
the roof side; if apartment on the ground floor: insulation also towards the cellar/ground floor)

 yes  no  don’t know

18. a. How is your home primarily heated? (only one entry possible)

 single/multi-room stove  floor heating  building central heating  district heating

18. b. What type of energy is mainly used to heat your home? (only one entry possible)

 district heating (incl. “block heating”)  natural gas (supplied via pipelines)  liquid gas (container is filled)
 electric night storage  electric heat pump  electric direct heating
 wood  coal  oil

 other energy type:     

19. Can the heating in each room be controlled separately? (through thermostats or similar) (multiple answers possible)

 yes, manually adjustable
 yes, time-controlled (programmable)
 yes, digitally controlled (e.g. radio control via PC, smartphone)
 no

20. a. Is there an auxiliary heating system in addition to the main heat supply system?

 yes  no (continue with question 21.)

20. b. What type of energy is your additional heating mainly operated with? (only one entry possible)

 wood (e.g. fireplace)  coal  solar thermal energy  electricity

 other type of energy:     

20. c. What is the approximate proportion of this additional heating in relation to the average annual heating requirement?

 less than 10 per cent  10 to 30 per cent  more than 30 per cent

21. What type of energy is primarily used to produce your hot water (in relation to the bathroom)? (only one entry possible)

 district heating  gas  oil  electricity

 other type of energy:     

22. Does a thermal solar collector support your ...? (multiple answers possible)

 hot water preparation  heating  not available

23. Are the following technical facilities available in your home?

a. an air conditioning system as ..
 decentralised air conditioning unit
 central air conditioning in the house
 not available

b. an automatic ventilation system for
the entire apartment ...

 with heat recovery
 without heat recovery
 not available
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24. To what extent do you perceive any impairments to your living environment?
(please put a cross in each line.)

1 = no
perception 2 3 4 5 = very strong

perception

noise

air pollution

unclean streets and footpaths

unkempt, unclean green spaces

neglected properties

disturbing social environment

housing shortage

lack of green spaces

lack of allotment gardens

lack of children’s playgrounds

lack of sports facilities/possibilities to exercise

lack of social contact options

lack of shopping facilities

lack of services for older people

poor bus and train connections

poor connection to cycle path network

lack of leisure facilities

lack of accessibility

dog faeces

accident risks in traffic

inadequate car parking facilities

burdensome heat in the summer

poorly organised waste disposal

other impairments that you perceive:
   

      

25. Do you intend to move out of your apartment/your hall of residence in the near
 future?

 no (continue with question 27.)  yes, within the next 2 years
 yes, within the next 5 years  potentially

26. a. Where do you want to live after the move? (only one entry possible)

 in your current district  (continue with question 26. d.)
 in another district of Dresden (continue with question 26. b., then to question 26. d.)
 in the neighbourhood of Dresden
 in Saxony (except Dresden and surrounding area)
 in another of the new federal states (continue with question 26. c.)
 in one of the old federal states (continue with question 26. c.)
 abroad (continue with question 26. c.)

26. b. Where would you like to move to? Please enter the Dresden district or preferred municipality in the following field.
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26. c. If you would like to move away from Dresden: Why do you not want to stay in Dresden?

   
   

      

26. d. How do you intend to live after moving? (multiple answers possible)

 renting a detached/two-family house, semi-detached house, terraced house
 renting an apartment in an apartment building
 renting a council apartment (with a certificate of eligibility for housing [WBS])
 owning a condominium
 owning a single-family home/duplex
 owning a terraced house
 owning a semi-detached house
 owning your own detached house
 in a home, a residential centre
 in a shared apartment (WG)
 in another form of accommodation

26. e. What are the main reasons for the move?

... regarding the new or desired apartment:  (multiple answers possible)

 smaller apartment
 larger apartment
 more modern apartment
 cheaper apartment
 barrier-free apartment (door widths from 80 cm, no thresholds or max. 2 cm high, movement area at least 120 cm x 120 cm)
 wheelchair-accessible apartment (door widths from 90 cm, no thresholds or max. 2 cm high, manoeuvring space at least 150 cm x 150
cm)

 assisted living
 retirement home/senior residence

... other key reasons for relocating: (multiple answers possible)

 professional reasons (proximity to place of training/work)  desire for more peace and quiet, as well as proximity to nature
 setting up your own household  desire for more green areas in the neighbourhood
 other family reasons  desire for a more child-friendly environment
 desire for home ownership  desire for a different social environment
 disagreements with the landlord  desire for more order and security in the neighbourhood
 desire for living close to the city centre  desire for pleasant climatic conditions in the neighbourhood
 desire for proximity to social and cultural facilities (e.g.
community centres, churches, sports facilities, ...)

 something else:     

26. f. How big should the new apartment be?

living space in m²

number of living spaces (excluding kitchen, bathroom, WC, hallway)
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27. Would you be willing to move from your current home to a smaller apartment (possibly in the neighbourhood) in the next two years
under certain circumstances? (multiple answers possible)

 yes, if an expense allowance is paid in the form of money (e.g. removal costs)
 yes, if practical help is provided during the move (e.g. packing boxes)
 yes, if the monthly costs of the new apartment are not higher
 no, under no circumstances

 yes, under the following condition:     

City administration

28. a. How do you rate the work of the city administration (Stadtverwaltung) (not the city council [Stadtrat])?

 very good  good  so/so  bad  very bad  I cannot judge

28. b. Where do you obtain information about the work of the city administration, the city council or the district councils? (multiple
answers possible)

 nowhere, as no interest  regional radio  Threads
 daily newspapers  regional television  WhatsApp channel
 official journal  www.dresden.de  participation in residents’ meetings
 free advertising papers  Instagram  attending public council meetings
 flyers/brochures  Facebook

 other:     

28. c. Have you been involved in municipal decision-making processes in the last five years? (this does not refer to participation in
elections and referendums)

 yes  no (continue with question 28. e.)

28.d. How did you get involved? (multiple answers possible)

 petition/collection of signatures  participation in municipal committees
 online citizen platform/citizen forum/citizen dialogue  municipal planning (e.g. development plan, budget)

 other:     

28. e. Are you familiar with the City District Advisory Board (Stadtbezirksbeirat)/Local Council (Ortschaftsrat)?

 yes  no

29. a. Are you interested in information from Dresden’s neighbouring communities?

 yes, often  yes, sometimes  no (continue with question 30.)

29. b. What information would you like to receive from Dresden’s neighbouring communities? (multiple answers possible)

 cycling and hiking trails  educational offers
 sports facilities and events  child day care services
 cultural offers and sights  care services for senior citizens
 regional products  charging stations for e-cars

 other:     
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Health and living situation

30. How do you currently rate ...?

good reasonably satisfactory bad

your state of health

specifically your physical health

specifically your mental health

your overall sense of well-being

your living situation

your work situation (if applicable)

your social integration

31. Would you like to have more social contact ...

yes no

... within your home?

... in the neighbourhood?

... in the district?

32. How often do you visit the following open spaces in Dresden to relax?

daily weekly monthly annually never

Elbe meadows

forests

parks and green spaces

allotment garden sites

playgrounds

city centre

cemeteries

33. a. Do you smoke tobacco? (this refers to tobacco smoking with a combustion process, i.e. smoking cigarettes, cigars, cigarillos, pipes,
cigarettes rolled from fine-cut tobacco, water pipe tobacco)

 no  yes, occasionally  yes, regularly/(almost) daily

33. b. Do you use e-inhalation products? (this refers to e-cigarettes, e-shishas, e-cigars, e-pipes, e-joints or heat sticks)

 no  yes, occasionally  yes, regularly/(almost) daily

34. a. How often do you drink alcohol? (e.g. wine, beer, mixed drinks, schnapps, liqueur) (only one entry possible)

 never (continue with question 35.)  once a month or less often  2 to 4 times a month
 2 to 3 times a week  4 times a week or more

In the following questions, an alcoholic drink means: a bottle of beer (0.33 litres), a glass of wine/sparkling wine (0.125 litres), a long
drink/cocktail or a double shot of schnapps (4 cl).

34. b. How many alcoholic drinks do you drink on average per day?

none 1 2 3 4 or 5 6 to 9 10 or more

Monday to Thursday

Friday to Sunday

34. c. How often do you drink 6 or more alcoholic drinks on one occasion (e.g. dinner, party)?

 never  less than once a month  monthly  weekly  daily/almost every day
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35. How often do you exercise during the week?

 daily  almost daily  2 to 3 times a
week

 once a week  rarer  never

36. a. What adverse effects have you experienced during prolonged summer heat? (multiple answers possible)

 difficulties with concentration  dry skin and/or dry mucous membranes
 headaches  skin irritation (e.g. rash)
 feeling of exhaustion or weakness  increased state of irritability
 circulatory problems/dizziness  sleep disorders
 breathing problems  none

 other:     

36. b. How important do you consider the following offers and measures to make the summer heat in Dresden more pleasant?

very
important important so/so unimportant completely

unimportant

drinking fountain/water dispenser

spray mist in public spaces

fountains/water treadmills/sprinklers in parks

shaded pedestrian zones/footpaths

public seating in the shade

shading in the area of bus stops

public green spaces

outdoor pools/swimming pools

air-conditioned local public transport

air-conditioned lounges, cultural facilities and shops

amended opening hours for cultural institutions, shops and public
green spaces

At this point, we would like to ask you a few more questions about your personal circumstances.

37. a. What is your marital status?

 married/registered partnership (continue with question 38.)
 widowed/registered partner deceased
 divorced/registered partnership cancelled
 single

37. b. Do you live together in a cohabitation?  yes  no

38. Which gender do you identify with?  male  female  diverse

Please complete the following questions for yourself and – if you live with a partner – also for them.

39. a. In which year were you born?

39. b. In which year was your partner born?
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40. Which is the highest general school-leaving qualification you and your partner have obtained to date? (only one entry possible in each
case)

“allgemeine
Hochschulreife”,

“Abitur”

“Fachhochschulreif
e”, “fachgebundene

Hochschulreife”

“Realschul-
abschluss”

(“Mittlere Reife”,
Year 10)

“Hauptschul-
abschluss”

(Year 8 or 9)

finished school
without completing

Year 8
still at school

you yourself

partner

41. What is your and your partner’s highest professional qualification? (only one entry possible in each case)

university degree,
doctorate

technical university
degree, engineering

degree

master craftsman,
technician or

equivalent
qualification

completed
vocational training
as a skilled worker

or similar

partial qualification,
vocational training

period with
certificate of
completion

no completed
vocational training

(yet)

you yourself

partner

42. What is your and your partner’s main employment status? (only one entry possible in each case)

full-time
employees
(including
those on

contractual
leave)

part-time
employees
(including
those on

contractual
leave)

mini job or
marginally
employed

trainees/
appren-

tices
at school/
students

unem-
ployed/

job-
seeker

transitional
status
(early

retirement)

in
retirement
/pension

housewife/
house-

husband
something

else

you yourself

partner

Please only answer the following question if you or your partner are gainfully employed.

43. What is your and your partner’s professional position? (only one entry possible in each case)

self-employed
persons with

(paid)
employees

self-employed
persons

without (paid)
employees

assisting
family

members

senior or
research

employees,
civil servants
in the higher
civil service

mid-level
employees,
mid-level or
senior civil
servants

ordinary
employees,

civil servants

foremen,
skilled

workers
unskilled or
semi-skilled

you yourself

partner

44. a. How many people live permanently in your household (including yourself)?
A household is defined as a group of people who live together and share a joint management. Shared
apartment (WG) members are not part of the household.

44. b. How many people are ...? (including yourself)

one person two persons three persons four persons five persons or more

under 3 years old

3 to 5 years old

6 to 9 years old

10 to 13 years old

14 to 17 years old

18 to 24 years old

25 to 39 years old

40 to 59 years old

60 to 79 years old

80 years old and older
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45. a. Do you or a  household member have an officially recognised disability?

 yes  no (continue with question 46.)

45. b. Do you or a household member have a severely disabled person’s pass? What is the nature of the disability?

myself (multiple answers possible)

 with a disabled person’s pass  epilepsy
 hearing impairment / deafness  internal disease
 walking disability  mental illness
 mental disability  addiction
 visual impairment / blindness  another disability

another household member (multiple answers possible)

 with a disabled person’s pass  epilepsy
 hearing impairment / deafness  internal disease
 walking disability  mental illness
 mental disability  addiction
 visual impairment / blindness  another disability

46. Which nationality(ies) do you have? (multiple answers possible)

 German

 other (please specify)     

47. In which country were you born?

 from 1949 in the territory of today’s Federal Republic of Germany (also GDR)
 before 1949 in the German Reich (e.g. Silesia, East Prussia) or in the occupation zones

 in another country:     

48. Did one of your parents immigrate from abroad to the territory of today’s Federal Republic of Germany after 1949?

 yes  no

49. What language do you normally speak in your family at home? (multiple answers possible)

 German

 another language (please specify)     

50. Did you or a member of your household receive one or more of the following benefits in February 2024? (multiple answers possible)

 unemployment benefits (Arbeitslosengeld)  citizen’s allowance (Bürgergeld) – formerly unemployment benefits
II (Arbeitslosengeld II) and social benefit (Sozialgeld)

 housing benefits (Wohngeld) – rent or property subsidy  short-time working allowance (Kurzarbeitergeld)
 standard benefits (Regelleistung) according to the Asylum Seekers
Benefits Act

 child benefits (Kindergeld)

 state child-raising allowance (Landeserziehungsgeld)  parental allowance (Elterngeld)
 care allowance (Pflegegeld) – help with care  care benefits in kind (Pflegesachleistungen)
 relief amount (Entlastungsbetrag) for people in need of care  integration assistance (Eingliederungshilfe) – for people with

disabilities
 basic income support (Grundsicherung) – in old age or in the
event of reduced earning capacity

 vocational training allowance (Berufsausbildungsbeihilfe), student
loan (BAföG)

 assistance with living expenses  “Dresden-Pass”
 education and participation package (Bildungs- und
Teilhabepaket)

 none of the listed services
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51. The monthly household income is an important reference value for municipal planning. Please indicate the net household income of all
household members in February 2024.
If you are unable to provide the individual amounts, please enter at least the estimated total net household income!
Please state the net amounts in euros after deduction of income and capital gains tax, solidarity surcharge, health, long-term care and
unemployment insurance.
(If you do not receive one of the incomes, please enter a “0”. Please round to full euros and do not enter decimal places)

employment income from full-time employment or apprenticeship pay (including
current allowances and supplements)

employment income from part-time work

unemployment benefits, citizen’s allowance (formerly ALG II), child-
raising/parental allowance, early retirement/transitional old-age allowance, all
types of retirement benefits, pension, sickness benefits, long-term care insurance
benefits, housing benefits, basic security, social grants, vocational training
allowance, BAföG, scholarship, military pay

other regular income (maintenance payments, advance maintenance payments,
interest on credit balances, income from letting/leasing, etc.)

child benefits (Kindergeld)

total net household income in February 2024

52. Here you can make suggestions, proposals or requests to the city administration that are either related to this questionnaire or that
concern you in general.

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

         

Thank you very much for your participation in the citizen survey!
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