
Advice and support
	 Telephone counselling	 116 123  

(freephone)	 08 00 111 0 111 
	 08 00 111 0 222

	 Grief counselling (freephone)
	 Children and young people’s helpline

	 Mon–Sat 2 pm–8 pm	 116 111
	 Parents’ advice line

	 Mon–Fri 9 am–5 pm and
	 Tues, Thurs until 7 pm 	 08 00 111 0 550

	 Psychosocial crisis service  
Daily 5 pm–11 pm 	 (03 51) 8 04 16 16

	 Mother’s helpline/ 
baby hatch 	 01 80 4 23 23 23

	 Pregnant women in need 
(freephone, multilingual) 	 08 00 40 40 020

www.dresden.de/kinderschutz

Youth welfare office 

		  Area code (03 51)
	 24-hour  

child protection helpline	 2 75 40 04
	 kinderschutz@dresden.de

	 General social services 
Mon, Tues, Thurs 9 am–12 pm and  
Tues, Thurs 1 pm–5 pm

	 Altstadt  	 4 88 68 29

	 Plauen	 4 88 68 61

	 Neustadt/Klotzsche 	 4 88 66 41

	 Pieschen	 4 88 55 11

	 Loschwitz/Blasewitz 	 4 88 85 61

	 Leuben	 4 88 83 60

	 Prohlis	 4 88 83 41

	 Cotta	 4 88 57 42

	 Gorbitz	 4 88 57 56

www.dresden.de/jugendamt

www.dresden.de/notrufe

Emergency Services
	 Police	 110
	 Fire service 	 112
	 Ambulance 	 112

	 On-call doctor	 116 117

	 Poison 	 (03 61) 73 07 30 
control centre

Dresden Emergency 
Card
for children, young people and 
families in emergency situations



Help for domestic and
sexual violence

	 Violence against women helpline 
(freephone) 	 08000 116 016

	 “Weißer Ring” victim support line 
(freephone, daily 7 am–10 pm) 	 116 006

	 Sachsen victim support	 (03 51) 8 01 01 39

	 Emergency helpline for children  
and young people 
Rudolf-Bergander-Ring 43  
01219 Dresden	 (03 51) 2 75 40 04

	 Anonymous refuge for girls 
and young women	 (03 51) 2 51 99 88

	 Women’s shelter 	 (03 51) 2 81 77 88
	 Advice for victims of 

domestic abuse	 (03 51) 8 56 72 10

Hospitals

		  Area code (03 51)
	 Universitätsklinikum	 45 80
	 Emergency paediatric unit	 4 58 22 67
	 Child and adolescent psychology 	 4 58 35 76

	 Städtisches Klinikum Dresden
	 Friedrichstadt 	 48 00 
	 Neustadt/Trachau 	 85 60 

	 Emergency department  
Friedrichstadt	 4 80 15 52

	 Emergency department  
Neustadt/Trachau	 8 56 23 80

	 Emergency paediatric clinic  
Neustadt/Trachau	 8 56 25 80

	 Krankenhaus St. Joseph-Stift	  4 44 00
	 Outpatient clinic	 44 40 23 29

	 St.-Marien-Krankenhaus	 8 83 20
	 Psychiatric institute  

outpatient clinic 	 8 83 22 31

	 Diakonissenkrankenhaus 	 81 00
	 Emergency department	 8 10 17 08www.dresden.de/notrufe

Publisher: City of Dresden, Office for Press and Public 
Relations, Youth Welfare Office, September 2022 

Funded by:


